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SUBJECT: HOW Kineret® (ANAKINRA) IS DISTRIBUTED TO YOUR PATIENTS 

IS CHANGING 

Dear Pharmacist: 

Sobi Canada Inc. is changing its distribution model for obtaining KINERET. We are making this change in order 
to provide your patients with enhanced patient support services, including assistance with navigating 
reimbursement/insurance coverage, as well as direct-to-patient KINERET shipment. 

As of April 1st, 2017, KINERET will only* be available through the KINERET On Track Patient Support 
Program.  

To help facilitate transition to the new distribution model, we have addressed some questions and concerns in 
the attached FAQs. 

It is our goal to help your patients get the most out of their experience with KINERET. 

Should you or your patients have additional questions or concerns, please contact the KINERET On Track 

Patient Support Program using the contact information below: 

 TEL: 1-866-204-3546

 FAX: 1-866-368-6511

 Email: kineret@patientassistance.ca

Or to connect with Sobi directly, contact Bob McLay at bob.mclay@sobi.com or 289-291-3852. 

Regards, 

Bob McLay 

General Manager 

Sobi Canada Inc. 

1155 North Service Rd. W. #11 

Oakville, ON L6M 3E3 

289-291-3852

www.sobi.com

* Kineret may be shipped to the patient’s home, physician’s office, other designated location, or dispensed at the patient’s pharmacy.

Note: KINERET is a temperature-sensitive product. It must be kept refrigerated (2–8º C) until it is ready to be used. Do not freeze or

shake. Protect from light.

http://inside.sobi.com/ImageBank/Logos/Sobi_logo_tagline_RGB_freezone.jpg
mailto:Kineret@patientassistance.ca
mailto:bob.mclay@sobi.com
http://www.sobi.com/


KINERET is a registered trademark  
licensed by Sobi, Inc. or its affiliates. 

© Sobi, Inc. 2017. All rights reserved. 

FREQUENTLY ASKED QUESTIONS 

1. Are there any availability issues with Kineret® (anakinra) due to changes in the distribution model?

• There is no shortage of KINERET or change in its availability due to a shift to the KINERET On Track 
Patient Support Program. However, we recommend that your patients transition to the KINERET 
On Track Patient Support Program to ensure they continue to receive their KINERET, and to take 
advantage of all that the KINERET On Track Patient Support Program has to offer.

2. How/Where can I direct my KINERET patients?

Please direct your patients to:

• Call: 1-866-204-3546

• Email: kineret@patientassistance.ca

• See their physician 

http://inside.sobi.com/ImageBank/Logos/Sobi_logo_tagline_RGB_freezone.jpg

