
 

Denis Tremblay 
Director, Customer Relations 
17,300 Trans-Canada Highway 
Kirkland (Quebec)  H9J 2M5 

 

 Pharmaceutical Products  

 
 
 
February 20, 2019 
 
 
 
 

Subject: EPIPEN® AUTO-INJECTORS (0.3 MG and 0.15 MG) Fully Available 
 

 
 

Dear Customer, 
 
As you are aware, Pfizer Canada experienced supply interruptions of 

Pr
EPIPEN

®
 and 

Pr
EPIPEN JR

®
 (epinephrine) 

over the past year.  We are pleased to inform you that EPIPEN and EPIPEN JR are now fully available to meet your 
needs.  As such, pharmacists will now be in a position to dispense the requested number of EpiPen auto-injectors 
to patients. 
 
Please note that the Drug Shortages Canada website was updated on February 19, 2019 to reflect that the product is 
no longer in a shortage situation. 
           

Kindly refer to the table below for product information.  
 

DIN CODE 
PRODUCT 

NAME 
PRODUCT 

DESCRIPTION 
SIZE 

UPC  
CODE 

AVAILABILITY 

00509558 00121 EPIPEN Solution, 0.3 mg Auto-injector 
625813 
001213 

Fully Available 

00578657 00111 EPIPEN JR Solution, 0.15 mg Auto-injector 
625813 
001114 

Fully Available 

 

To obtain more information of a general nature about EPIPEN, please do not hesitate to call our Customer Service 
Department at 1-800-387-4974. Should you have any questions on the use of EPIPEN or EPIPEN JR, please call 
1-877-EPIPEN1 (1-877-374-7361). 
 
 
 

Sincerely, 

 
Denis Tremblay 
Director, Customer Relations  
PFIZER CANADA 
DT/sr 
 
 
 
 
 
 
 
 
 
 
 
 
 
EpiPen

®
, EpiPen Jr

®
  are registered trademarks of Mylan, Inc. licensed exclusively to its wholly-owned affiliate, Mylan Specialty, L.P.; sub-

licensee, Pfizer Canada Inc., Kirkland, Quebec H9J 2M5   
 


